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, BBBBBBBBBBBBEBEEBEEEEEEEEE BBBBBEEBBEBEBEEBRBEEBRE BBBBRBE7+( 81' (56,% 1(' KHIE\ DFNIRZ BIGIH WDW
WH/\ SROWV, Z l@¥FHYH D\BBBBBBBBEBEEBEBEEBEBEEEBBEEEBEEBEBEBBRBERE 6DBQV@PH EHQJ SHURWP HGE\
BBBBBBBBBBBBBBBBBBBE 7KHIDSMADP H D/ HP REERWSBI WDIGHG WIFKQELDQ DUH YROQEW DQG, DI UHH VR WH SURFHGXUA
RWR P\ RZQIWHZ 1D, | X® XQGHWBQE WDVMH /\ SROMY SURFHGXUH VI RUFRWP HWE SXIBRVHVRQD DQG \KRX@ GRAEH
FROWAKHG RUEH LOMQGHG | RUDQ. P HAFDOAMDR HQADQG RUSOMAFE \KUHY $FFREQI® , KHIHE\ DFNGRZ BIGI H WDW | X®
XQGHWMIQG DQG KDYH EHHQ\KI | LELHQARSSRWMQW | RUGVFXWIRQI RUDQ. TXHWIRQY\R KDYHDQZ HIHG DERXWINH /\ SROWY
SURFHEXUAVR EH SHURWP HG E\ BBBBBBBBBBBBBBBBBBBBE  7KHUDSIMADP H

, BBBBBBBBBBBEEERBEEEREEERE BEBERBEEEEBREEEBEE85BE8 BBBREAE 81" (567$1' DQG DFNGRZ ®IG) H WDVIMY
SURFHGXUH VD SURFHW DQG DCGMRIDADSSRIQA HQN DI WIUMH LQWDCBURFHGXUH LV GHFHWOL 1O RUBHUVR DFKLHYH WH GHMUHG
UKV DQG Z IQEH VKENMPWIR FKDU H DWDGEMRIDADWMY , XQEHWWEBQG WH WHDW HQABURFHGXUHY DQG DFFHSVAH UMY/

/ HP RERWBI SIRGXFW DQG WIFKQELDQV Z LGDADOUWP HY P DIQEAQ DFFHSVBE®! KLJ K WRXQEDUBY DQG SURFHGXUHV DQG Z IOHQGHDYRU
VR SURVGH WH EHWASRWE®! UKV, GR KRZ HYHUDFNGRZ ®IGJ H DQG XQEHWAMIQE WDWP \ WIFKQFIDQ FDQURWSUHGEVYH UAVXOVIQ
DGYDQFH DQG WDWR J XDUIDQMHVKDYH EHHQP DGH VR P H FRIFHIIQ) WH UAVKOVR WLV SURFHGXUA

($&.12: /(" * ( IXUNHIWDW KDYH UHFHYHG DGHTXDW LQ RIP DWRQWR J LYH P\ 1Q RUP HG FRQHQADQG DXWRU H WH
WFKQFIDQR SHURP D@\ SROVY SURFHGXUHV QMG ,QWH HYHQAKDW P D\ KDYH DEAMRDOTXHMRQY RUFRGFHOY B DEQ)
P\ WHDW HQW/, Z LOFRQXOY HP REERWBI DQG RUW\MFKQEIDQVIP P HADWO |, DOR KHHE\ JUDQAP\ FROHQARU HP RERWSI
VR XVH DQ RUD@EH RUH DQG DI WUSKRRVVENHQR! WH /\ SROMY SURFHGXUHV FRQGXFWG E\ / HP REERWBI | RUBFRIE SXSRAHV
DQG | XWKHUI LYH P\ SHUP IMRQVR XVH DQ. UHSURGXPWRQVRU

DCDSVMRQ/R WH SKRRVI RUSXETFIW RURMHUSXISRAHV 7KIVP LT KWGFOIGH EXWY CQRAMP MG VR  WH U KWIR XVHWHP 1Q
SUQMG DG RQIEH SXETFIW \RFIDCP HAD  SUHW UHBDVHY DQG DGYHWAQ) DSSTFDWRQ/

,&21),50 WDW GHFOUHG DANGRZ QDAL IHY SUHVFUSWRQ P HGIFDMRQ FRQGMRQY WHDW? HQNV RUSURGXFW, DP FXUWHQMD
QI HVAQ) RUXVIQJ \RSLFDE DQG DI WHH VR |RTRZ WH SUH  DQG SRMWSURFHGXUH IQMXPARQY, UHFHLYHG DQG Z LOWMEWD DGKHUA
VR VXFK LOMKPURQY |, XQGHWMBQG WDWP\ | DIOUH VR GR VR P D\ FRP SURP MH P\ FKDQFHV| RUD \WFFHW XCBURFHGXWH |, Z L@
CRAKRTG / HP RERWBI DQG RUWFKQFIDQ UAVSRQUE®! IRUDQ. R P\ FRQAWRQY WDWEZ HUH SUMVHQVEXWCRAGIVFEVHG DWIKH
WP H WDWZ IWKRGIQ) [Q RWP DWRQRUSIRYIGIQ) P IMQ RUP DAWRQP D\ UMVKONQ FROADIQEFDWRQYDQG RUILIMMRQ | URP \WH
SURFHGXUHV UHFHYHG

,&21),50 | XUMHUWDW KDYH UHFHYHG UHDG DQG XQGHWVQG WH DERYH SDUDJ UDSKV FOHQAFDUG SUH DQG SRWADI WU
FDUH DQG FROHQNRWP , KDYH KDG IMH SOICHG R P H DQG XQGHIMBQG WDV QQJ EHBZ LQEFDWVP\ DI UHP HQAR DO
R WH FRQGEMRQV DQG SURYIMRQY WG LQ WLV GRFXP HQN
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% W QQ WLVDI WHHP HQWV, KHIHE\ IQGHP QI\ DQG KRG KDUWP GW/ HP REERWB! W HP SB HHV DJ HQVRUDQ. RWHUSHURQ
UHDWG VR DQG RUADICHG E\ WHP  |RUDQ GDP DJH RUKDUP WDWP D\ DUMH RXVRI DQ SURFHGXUH SHURWP HG E\ WHP \R P H
Z KHWHUVKFK LOMW RUGDP DI H RUBW/ LV FDXVHG E\ WH QHJ @ HGFH DFWRURP IMRQVR! / HP REERW®I RUDQ Rl IW

HP S® HHVRUDJHQVRUE\ DQ RWHUFDX\VH Z KDWRHYHU
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